Millbarn Medical Centre

Patient Survey – July 2017
It would be very helpful if you would take a few minutes to complete this questionnaire. It will give us an idea of how our service is perceived by our patients, and is a joint project between the Practice and the PPG. 
      The conclusions and resulting actions will be made available on our web site.
1. Your experience of contacting the surgery.  Please tick as appropriate:
a)  It is easy to make contact via the phone. 
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


b)  The receptionist was helpful.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


2.   When you arrived at the surgery. Please tick as appropriate:
a)  The receptionist was helpful. (If not used, please go to 2b)
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


b)  Did you use the check-in screen?







Yes / No
c)  If yes, was it easy to use?







Yes / No
d)  If no, why not?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.  Practice clinic hours.  Please circle as appropriate:
a)  Do you use the Monday evening extended hours surgery?
   


Yes / No
b)  Would you use weekend appointments with a Millbarn GP? 



Yes / No
c)  Would you use weekend appointments with a GP from a neighbouring practice?    
Yes / No

4.    Availability of appointments. Please tick as appropriate:

a)   It is easy to obtain a same day appointment.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


b)   It is easy to obtain an appointment with your named Doctor.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


c)    It is easy to obtain an appointment with the Doctor of your choice within 5 days.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


5.   Practice Nurses.  Please tick as appropriate:

      It is easy to obtain an appointment to see a Nurse.
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	
	
	
	
	


6.   Environment. Please circle as appropriate:

a)   Is the waiting room a pleasant area?     




Yes / No

b)   Are the consulting rooms welcoming?  




Yes / No
7.   Communication.  Please circle as appropriate:

a)   Do you have access to the internet?     





Yes / No
b)   Do you use Facebook?







Yes / No
c)   Have you accessed the Millbarn Medical Centre website?  


Yes / No
d)  If yes, why did you use it?  Please tick as appropriate:

	Repeat Prescription
	Make an Appointment
	Find out about services 
	Other

	
	
	
	


How could we improve your experience within the Practice?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Personal Information. Please circle as appropriate:

Male / Female

Age:   up to 25         26-45           46-65             65 plus
Are you aware of the Patient Participation Group (PPG) and what it does?      
Yes / No

Would you like to receive information about the PPG?



Yes / No
Thank you for taking the time to complete this survey.
